ABBOTS FO RD NS spiritof BC

April 2, 2007

RE: Cindy Harris, Vision by Design Video Productions

The City of Abbotsford worked with Cindy Harris over a four month period to produce a four minute
video production about our water supply and treatment system.

Cindy was a passionate and committed to this project from the very first time we spoke to her. She did
her homework and consulted with us throughout the project making sure we understood the process
and were happy with the way the project was progressing. Cindy is an excellent communicator and
kept to her timeline in an organized and professional manner. She was able to work independently and
very professionally with all levels of city staff from engineering staff to the Water Commission board of
directors, where she presented her proposal.

We are very pleased with the end product and would recommend her services and would not hesitate
to work with her again, should a suitable project arise.

Egonomic Development Manager
City of Abbotsford
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